
A-290.01
Building Area: (sf)
64,900 SF (Building)
26,100 SF (Parking)

Cost per Square Foot: 
$250/SF

Construction Cost
$14M

Date of Completion:
December 2018

Program Summary:
A premier health and wellness facility offering a full spectrum of 
accessible care—from prevention to treatment—with particular focus 
on marginalized and at-risk populations. 

Program Statement:
Reinforcing the client’s mission of “equitable healthcare for all” and bringing 
dignified care to several underserved populations of New Orleans—particularly 
the LGBTQIA community—this new health center realizes a full spectrum of 
wellness care under one roof.

Challenging the typical medical office building model, this project unites both 
building science and social science into a “medical home” for all. The multi-
level facility supports a unique story within, where a clinic and a community 
center combine to offer resources not only for treatment, but also health 
education, preventative services and empowerment methods. The client, one 
of the Gulf South’s largest HIV/AIDS service organizations, desired to unify 
several satellite sites onto one campus. From a grassroots effort 30+ years ago 
to now a Federally Qualified Health Center, their primary project goal was to 
develop a premier, full spectrum health and wellness facility that included 
prevention education, testing, treatment, counseling, outreach and support 
services such as a pharmacy, legal services and food bank.

The design for this program-packed facility focused on highlighting the patient 
experience—with a welcoming entry, clear organizational layout, prioritizing 
daylight and visual access throughout, and elevating the primary patient 
services to a third floor “Main Street.” The second floor includes a “one-stop 
shop” of services, plus additional administrative spaces. The ground floor 
includes parking and a tenant space, currently a branch credit union. 

By bringing patients, caregivers, medical professionals and the greater 
community together as partners in health and wellness, this new facility triples 
the client’s capacity and actively supports meaningful impacts on health 
outcomes and quality of life in New Orleans.



A-290.02
CONTEXT + COMMUNITY

New Orleans has historically had a 
shortage of health care providers 
and clinics and this situation became 
much worse after Hurricane Katrina. 
In addition, with the state’s 
expansion of Medicaid in 2016, 
access to health care has become 
even more critical. To accommodate 
this continued exponential growth, 
this new health care facility was 
desperately needed to serve the 
growing needs of our community. 

WHOLE PERSON HEALTHCARE
FOR OUR DIVERSE COMMUNITY

Reinforcing the client’s mission of 
“equitable healthcare for all,” this 
new health center brings holistic, 
dignified care to several underserved 
populations of New Orleans—
particularly the LGBTQIA community 
—offering a full spectrum of wellness 
care under one roof.

HEALTH CARE IS PERSONAL 
AND SPACE CAN EMPOWER 
ITS USERS

Throughout the design process, the 
client reinforced their people-first 
priorities, where the experience of 
the patient was first and foremost. 
Even with a tight budget and 
timeline, the client and architect 
worked hard to elevate the 
experience of the facility to offer a 
sense of dignity and promote 
meaningful outcomes for the 
community of users.



A-290.03
CROSSROADS

The new community health center 
was consciously located to best 
serve thousands of low-income 
patients in a medically underserved 
area with currently poor access to 
health care. The site is half a block 
from a highly active commercial and 
transit heavy corridor—and it is also 
accessible by public transportation. 



A-290.04
CONSOLIDATION TO A 
ONE-STOP SHOP FOR 
WELLNESS

Several satellite sites were 
consolidated into a program-packed, 
comprehensive health campus 
offering a full spectrum of 
“wraparound” services from 
diagnostic and treatment services to 
personal support services and other 
supports needed for total patient 
care and wellbeing. These services
include:

• Medical Care
• Dental Care
• Behavioral Health
• Sexual Health Center
• Additional Services for 

HIV Positive Patients
• Prep Services
• Hepatitis C Services
• Prevention Services
• LQBTQIA Health and         

Wellness
• HIV Medical Clinic 

(Primary Care)
• HIV/STI Testing
• Family Care Services 
• Avita Pharmacy
• Legal Services
• Insurance Enrollment
• Financial Coaching
• Housing Support
• Peer Support/Health Education
• Food Pantry
• Community Awareness Network

(CAN)
• The Movement (Services,     

Testing, Support, Safe Space)



A-290.05
CONTEXT

The building nests carefully into the 
context, bridging the scales of the 
commercial hub at its front door and 
the adjacent residential fabric 
behind.

Bay window treatment of key upper 
floor spaces and first-floor garage 
fencing covered with greenery were 
key design decisions aimed at 
breaking down scale and softening 
the exterior facades of the residential 
sides of the building along Marigny
and Derbigny Streets.



A-290.06
ENTRY + ACCESS

Entrances along the Elysian Fields 
front facade are articulated to break 
down the scale of the large mass 
and better respond to the 
surrounding context of small 
businesses and residences. The 
main entrance is centrally located 
and is denoted by the two-story 
glass storefront. Users enter an 
inviting volume of space that 
connects all three floors with 
circulation and artwork. 

The separate Prevention entry 
(photo right), often used after hours, 
is a smaller, more human-scaled 
access point within the larger 
building. It opens into a double-
height walk-up connecting to the 
organization’s second floor 
preventative services.

A Branch Credit Union Bank anchors 
the Elysian Fields/Derbigny Street 
corner (photo left). Parking and 
ground-floor Elevator access make 
up the rest of the first-floor footprint.

DAYLIGHT AS NATURAL HEALER

Serving as a primary design driver, 
patient services were elevated to the 
third floor. This allowed for a 
clerestory along the spine of Main 
Street that infuses the space with 
natural light in support of wellbeing 
for both patients and staff. Reception 
anchors Main Street at the Elysian 
Fields end with views to the 
neighborhood and city skyline. In 
addition, the plan diagram inverted 
the typical medical office and 
relocated providers and staff who 
work long hours to the periphery of 
the building towards the natural light.



A-290.07
FLOOR PLANS.

Primary zones within the program-
packed Community Health Center:

3rd Floor

Main Street

Primary Care

Dental

Family Services

Behavioral Services

Clinic Services

2nd Floor

Preventative Services

Food Bank

Pharmacy

Conference

Legal

Admin & Finance

Ground Floor

Credit Union

*Gender Neutral Restrooms 
throughout the facility
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WELCOME TO MAIN STREET

This new model for healthcare 
introduces the concept of “Main 
Street”—a neighborhood within the 
building where each department has 
its own “front door and porch”—to 
help patient navigation. 

Decentralizing the traditional model 
of a single large waiting room, the 
new “Main Street” model disperses 
seating alcoves closer to a patient’s 
care team, offering more intimate 
waiting with a greater degree of 
privacy. Reception and check-in, 
adjacent the main entry, anchor the 
spine with an abundance of natural 
light and views to the neighborhood 
and city skyline. Countering the 
typical sterile medical institution, the 
experience is inviting, like being in a 
living room environment, offering 
views and natural daylight to help 
soften anxieties that often 
accompany doctor visits.



A-290.09
ON-STAGE / OFF-STAGE

A second prime design driver was 
the On-Stage/Off-Stage concept. 
Patients and family members are 
exposed to waiting areas, client only 
corridors and exam rooms as part of 
the public “on-stage” experience. 
The medical professionals and 
administrative staff are discreetly 
separated into behind-the-scenes, 
private “off-stage” areas. Theses 
“off-stage” medical team pods unify 
medical professionals and their staff, 
while having direct access to each 
exam room. 

This design concept shifts toward 
client comfort and efficiency, as well 
as grants a more collaborative 
environment for medical personnel 
and keeps medical records safely in 
staff only areas. Each pod is 
designed with its own lab and 
medical supply area (vs. a central 
storage room), furthering the 
efficiency of workflow.



A-290.10
FAMILY SERVICES

Sectored space, such as this family 
lounge, provide areas that support 
the clinical and emotional needs of 
the entire family unit, not only the 
patients, but their children and 
support networks as well. 

Unique views to the neighborhood 
are created by the bay window-like 
articulation of the storefront and 
spandrel glass, also allowing infused 
natural light to help contribute to 
better wellbeing of all occupants.

From the exterior, these spaces help 
breakdown the scale of the building 
as it nests into its residential context.



A-290.11
SAFE SPACE

With a separate entry so that it can 
operate independently and after 
hours, Preventative Services 
includes waiting, exam and 
treatment rooms, syringe access and 
exchange, and two community 
rooms to provide safe space for 
patients and staff alike. 

With the larger goal to 
deinstitutionalize the design through 
a reinterpretation of the interiors, we 
challenged the common medical 
motifs, incorporating more residential 
or workspace hues, patterns, 
furniture arrangements and 
celebrated moments for art and 
personalization, while still 
maintaining the performance 
standards of health care materials 
(durability, cleanability, etc.).



A-290.12
HEALTHY COLLABORATION

Administrative areas occupy the 
Marigny Street side of the building 
punctuating the residential 
neighborhood. These medical 
provider areas were envisioned as 
integrated, yet private spaces, so 
medical health records remain safe 
and medical teams could work 
effectively. Natural light was key for 
the staff, as most came from 
window-less, cramped quarters prior 
to this consolidation.

The administrative workstation areas 
are divided by an open collaborative 
zone and an enclosed meeting room 
with bay window treatment 
increasing views into the 
neighborhood and breaking down 
the exterior facade of the building. 
These moments, along with small 
flex rooms, phone rooms and 
kitchenette break rooms, help divide 
each workstation area and offer 
productivity zones away from one’s 
desk. 



A-290.13
A MEDICAL HOME FOR ALL

In a welcoming, comfortable and 
low-stress environment, medical 
providers and patients now work 
together in whole person treatment.

This new Community Health Center 
maintains the standard medically-
focused areas while weaving in 
unique spaces that afford 
opportunity to evaluate and serve 
the entire individual’s needs. 

This new flagship location supports 
the client’s mission as they continue 
to evolve in providing high quality, 
humble and affordable health care 
and supportive services to the 
vulnerable in our community. 

At a critical time, battling systematic 
racism, homophobia, transphobia, 
anti-immigrant sentiment, and 
misogyny this new “medical home” is 
a beacon along Elysian Fields 
Avenue promoting exceptional 
services and a culture of humility, 
intersectionality, and inclusiveness 
for the entire community.
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