
A-370.01
Building Area: (sf)
38,470 sf

Cost per Square Foot: 
$300

Construction Cost
$11,500,000

Date of Completion:
March 2021

Program Summary:
A new 3 story 33,400 sf Technology building to encompass on three 
separate levels a training department, Information Technology 
department and a Call Center. 
Program Statement:
A locally founded financial institution celebrated the growth of their
company with an expansion of their main branch. The new facility,
located directly across the street from the founding offices, houses
the network’s call center, IT department and new training facilities to
serve as the first point of contact for new employees. Close to the
historic downtown district, this new facility harkens to the language of
the area while emphasizing the company’s growth and innovation in
the banking industry. Combinations of aluminum and glass to match
the brand imaging are utilized as the building rises from the ground.
At the pedestrian level, traditional brick detailing are experienced as
seen in the neighboring streetscapes. The raised plaza creates a
gathering point that leads into the lobby where the employees may
continue to their respective departments and the visitors can filter
into the adjacent auditorium separated from the lobby with a folding
partition to create a larger interior gathering space for community
events. The interior partitions are a prefabricated modular system
that allows for increased flexibility as the bank’s needs change
throughout the years. The office corridor walls consist of glass to
bring natural light throughout the heart of the building and increase
transparency between the employees. This progressive bank works
to achieve modern banking in a traditional market and the
architecture associated with them strives to match their goals.



A-370.02
The material palette of the facility 
combines traditional brick detailing 
from the nearby historic district at the 
pedestrian and street level with the 
contemporary use of the glass and 
metal materials of the bank’s 
branches as the building rises 3 
floors up.

Lighted bollards frame the entry to 
the plaza as the brick seat walls 
define the area as an outdoor 
extension of the space.

Brick benches, landscaping, and 
low-level lighting creates 
opportunities for collaboration or 
seclusion from the daily buzz.

In an effort to promote a healthy life 
style, bicycle parking was arranged 
around the facility for those 
employees living in the surrounding 
neighborhood.
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Located near the heart of Historic 
Downtown Hammond, the building's 
façade incorporates the traditional 
brickwork prevalent in the 
surrounding area. 

This visual nod to the past is 
juxtaposed by the expansive curtain 
walls and sleek modern aesthetic 
that has become the hallmark of the 
bank's daughter branches. 

This representation of the old 
merging with the new is also 
prevalent in the site's location with 
the new branch residing only steps 
away from the founding branch 
which is visible from most of the 
facility's program. 

the images shown are of existing 
surrounding buildings that provided 
inspiration during the conception 
phase of design.
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The site was advantageous with its 
central location and clear visual 
access to the founding branch. 

Located adjacent to the site were 
two residences which presented a 
challenge in designing a building to 
coexist. We met with the property 
owners to discuss the plan and their 
property.  From this meeting a 
solution to design an attractive brick 
barrier wall to offer the residents a 
scale appropriate privacy solution. In 
addition to this, windows were not 
located on the first floor that faced 
the residences. 

The new decorative brick fence 
helped redefine the residences 
backyard experience while blocking 
the views of the existing parking lot.

Brick seat walls were positioned at 
the perimeter of the site defining the 
campus edge while providing 
pedestrians a place to stop and rest 
while walking by.
Live Oaks were planted along the 
main street in the planter areas 
behind the seat walls to soften the 
street edge and to provide a future 
boulevard of  canopies which 
enhances the pedestrian experience 
and is inline with what the 
surrounding area is know for.
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1ST FLOOR
This floor contains the Training and 
Administrative Department. The 
Auditorium is used for may different 
tasks and events.  

Upon entering the facility under the 
glass canopy, one is greeted by an 
expansive glass atrium surrounded 
overhead by catwalks with 
transparent guard rails offering views 
into the second floor. The entry 
facing façade took advantage of the 
northern light which is drawn deep 
into the facility.

Adjacent to the lobby is the highly 
versatile auditorium which is used 
several times a year for community 
events. Paneled walls open to store 
lightweight furniture behind the 
servery while the adjustable partition 
walls effortlessly transform the space 
into whatever it's sees fit. Half the 
time this space is needed as a 
training facility, so it was designed to 
transform quickly with ease. When 
fully opened, the activity can spill out 
into the lobby space which nearly 
doubles the venue.

An important part of this facility is the 
training area. The first floor features 
a large training area with staggered 
height seating and can easily 
transition from one to two rooms 
through the use of a 30-foot double 
DIRTT Leaf wall. A centerpiece of 
the design, the training room also 
utilizes DIRTT raised access floor, 
millwork, writeable surfaces and 
embedded technology to maximize 
functionality. 
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2ND FLOOR 
This floor solely contains the IT 
Department and is accessed by card 
swipe.  The main server is located 
on this level and is protected by a 
gas suppression system in case of 
fire.

The expansive north facing 
curtainwall extends upwards from 
the 1st Floor to the 2nd floor ceiling. 
Standing on the catwalk, one can 
see all of the activity below 
overlooking the glass railings to the 
first floor and past the entry terrace.

Views from the catwalk  along with 
transomed interior partition walls 
flood the offices that inhabit the 
second floor with natural light. 

On the south side of the facility an 
interior glass enclosed stair sets 
office spaces back acting as a light 
filter and reducing southern 
exposure but allowing in the natural 
light.   Break Rooms and conference 
rooms are located behind the 
southern stairs that allows full views 
to the canopies of the existing trees 
outside.

Each floor is visible from the glass 
stair enclosure which is separated by 
fire glass.
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3RD FLOOR
This floor houses the Call Center.
It was designed with future space for 
expansion.  Since thee opening in 
March, we are already designing 
plans to fill up the future space.

This is the Call Center for the entire 
network. It’s space along with 
management offices skirt the outside 
of the facility showcasing views of 
downtown Hammond and the 
founding branch. 

To make sure that each habitable 
space was supplied with ample 
natural light, all mechanical, 
electrical and data rooms along with 
the elevators and restrooms were 
located at the core of the building.
With centralized utilities aided in the 
efficiency of the building.

This floor primarily utilizes an open 
plan setting with high-panel Global 
workstations. Self-standing DIRTT 
private offices give supervisors 
visibility to their team while 
minimizing distractions. Since the 
top floor overlooks downtown 
Hammond, the glass film design for 
their offices was flipped to not 
obstruct the view. Through a 
cohesive design and a state-of-the-
art facility, this makes a strong 
impression, enabling customers to 
feel comfortable and confident. Plus, 
it provides its employees with a 
future-proof space that looks and 
performs seamlessly and can adapt 
with the company’s needs.
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Above: 
Entry snapshots in evening light.

Below: 
First floor lobby peering into offices 
above. 
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Curtain wall and entrance glass 
canopy in evening light.
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Interiors were designed with 
flexibility in mind. From the partition 
walls to the millwork everything is 
mobile and interchangeable.

Each floor has its own breakroom, 
work/copy areas, and storage rooms 
incorporated among the private 
offices for shared use. Static 
shelving in storage rooms helps 
keep items organized and secure for 
the Call Center, training and IT. 
Additionally, DIRTT millwork 
provides extra storage for kitchen 
and office supplies and balances 
warm textures against the cool white 
and blue tones, adding stylish 
functionality. On the first and third 
floors, a combination of Knoll 
Whitened Ash and Grey Ash 
woodgrain laminates were used in 
the private offices while the 
Barnwood laminate is applied on the 
second floor to mix up finishes but 
still create a cohesive design. A 
series of filing solutions, including 
open-shelf cabinets, pedestals and 
overhead storage, also increase 
organization in private offices. 
Managers and supervisors also have 
ancillary meeting space in their 
spaces for collaborating and 
connecting in-person. DIRTT walls 
complete the space with writable 
surface, blue accent panels and 
glass panels with stripped film that 
balance transparency and client 
confidentiality.
.
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Above:
Second floor atrium and third floor 
offices provide panoramic views of 
historic Downtown Hammond.
However, should one want to dim 
the lights in their space, each office 
is supplied with roller shades that 
reduces the amount of light by  70%.

Below:
Interior southern stair filters harsh 
Southern light while the glass walls 
allow natural light to penetrate deep 
into the building. The views bring the 
outside inside.

As the stairs become the main 
circulation route between floors, the 
stairwell becomes a place to quietly 
escape for a minute or two..

.
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COURTYARD
The outdoor courtyard provides a 
unique gathering space for large 
outdoor office events to individual 
lunch breaks.  The space is versatile 
and has power and water hook ups.

ENTRY
At the main north entrance as you 
pass through the terrace, the steel 
and glass facade accentuates the 
entry and defines the “ Front Door” 
of the building.

OUTDOOR
The use of the bike racks promote 
employee wellness and reduces the 
amount of vehicular traffic on site.
The lower brick walls helps to define 
different outdoor spaces such as the 
entry plaza, courtyard and encloses 
the generator and mechanical yards.

The decorative 8’ brick fence gives 
the adjacent residences more 
privacy from the previous 4’ wood 
picket fences.  We worked closely 
with the residences during the lay 
out and construction.
.
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COURTYARD
The side street approach to the 
courtyard allows for small events 
outside of normal working hours and 
eliminates the need to enter the 
building.  
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