
IA395.01
Building Area: (sf)
9,066 sf

Cost per Square Foot: 
$242.66

Construction Cost
$2,200,000

Date of Completion:
2021

Program Summary:
This inpatient hospice facility meets a critical need by providing a 
quiet, comfortable, and caring place for end-of-life patients. 

Program Statement:
The design concept for this inpatient hospice house was to provide 
state-of-the-art care and healthcare-grade design and finishes while 
creating a calming and tranquil space that feels residential in nature. 
The  facility is an ode to Acadian style architecture native to the area. 
Equipped with 12 private patient suites, physician/family consultation 
room, and a public family gathering room and full-size 
warming kitchen that opens out to a southern style front porch, the 
facility offers all the conveniences of home. The facility also includes 
a private employee restroom, employee breakroom, secure-access 
Med Terminal, and chapel overlooking a brick grotto and an exterior 
meditative butterfly garden with a fountain. A completely enclosed 
annex was also included to ensure patient comfort upon transport by 
ambulance, but more importantly, to offer complete dignity to the 
patient and family when leaving by way of coroner or funeral home.

In response to the goals of this hospice facility and the reverence of 
those who will be occupying the space, it was diligently designed for 
maximum physical, visual, and emotional comfort. It was the Owner 
and Design Team's understanding that for most patients, this will be 
their final experience on Earth. 
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The main entry is designed with light 
colors representing peace and 
purity. It is intended to promote 
calmness and wellbeing for those 
arriving with angst and fear. Large 
windows allow natural light to flood 
the space and showcase the 
residential-style grand porch. 

When visitors enter, they are 
welcomed by an open living and 
dining area in lieu of a commercial 
reception desk. Branding is nearly 
nonexistent – keeping the focus on 
the patients and their families. 

As a 24/7 facility, it is key that the 
patients and visitors are afforded all 
the comforts of home. The style 
chosen for this space is meant to act 
as a “clean canvas” to cater to the 
preferences of as many families as 
possible. During the design process, 
the owner and designer considered 
how they might facilitate a sense of 
togetherness among visitors. 
Culturally, a kitchen and comfortable 
living areas are natural gathering 
spaces. These areas are 
intentionally kept open so that 
visitors who are often sharing similar 
experiences have the opportunity to 
lean on one another in community. 
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As you transition from the front living 
areas to the patient corridor, the 
color schematic also changes, 
visually indicating this is a different, 
more reverent, type of space. The 
patient corridor features dark teal 
ceilings, strategically placed wall 
coverings, and wood handrails to 
further warm the space. 

The design is inspired by a hotel 
corridor, exuding the same comforts 
that a hotel might, so that it feels like 
visitors are walking into a hotel suite 
rather than a hospital room. 
Commercial-grade finishes were 
used, such as a hybrid carpet to 
maintain acoustics and cleanability, 
however, the hospitable feel was 
carried through with crown molding 
and decorative sconces. 

At the end of the hallway, mirrored 
glass is used so that nurses can see 
and monitor patients, but clinical 
space is hidden. Every effort was 
taken to remove worry from the 
visitor and replace it with comfort. 
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There are 3 pods of patient rooms –
each containing 4 rooms and 
featuring its own unique color 
scheme symbolic of nature: pink 
sunsets, green meadows, and blue 
skies. The colors aren’t the only item 
that makes the rooms feel custom –
each room is independently 
furnished from the other, and no two 
rooms are exactly alike. These 
rooms are intended to invoke familiar 
comforts of home. 

Each patient suite features a private 
ADA accessible bathroom, an in-
room mini-fridge and coffee station, 
a space-saver sofa sleeper that 
opens to a queen bed with bamboo 
bedding, a tri-mount TV, picture 
window, dresser, and chair and 
ottoman to ensure patients and 
family members can maximize 
comfort levels during their stay. 
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In each patient room, three priorities 
were recognized during design. First, 
patient comfort is kept at the 
forefront. It was also recognized that 
the healthcare staff must have 
uncompromised access to the 
patient to ensure high quality care 
and safety. The other group 
prioritized is the family and visitors of 
the patients. Measures such as the 
sleeper sofa (pictured) were included 
so that visitors may comfortably be 
close to their loved ones. 
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To support the residential comfort of 
the patient room, medical headwall 
is encased and hidden behind 
custom case work and artwork –
minimizing the clinical feel of each 
patient suite. The aesthetics of the 
space are an important part of the 
patient rooms, but, more importantly, 
design decisions were made in order 
to ensure functionality. How nurses 
would interact with spaces was 
heavily explored, especially since 
items such as the medical headwall 
would be put into use in case of a 
medical emergency. 

Another part of the patient space 
with both beauty and function is the 
digital skylights, which have been 
shown to reduce agitation and 
anxiety in terminal and chronically ill 
patients, were installed for non-
ambulatory patients.
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Each of the patient rooms is 
intended to feel hospitable, including 
everything they might need in order 
to comfortably stay in the space for 
extended periods of time. Similar to 
amenities found in a hotel room, the 
patient rooms include a small living 
space, kitchenette, and televisions 
for entertainment. 

To enhance comfort levels, lighting 
is customizable in each patient 
room. The large windows, each of 
which looks out to heavily 
landscaped greenspace, can be left 
open to flood the room with natural 
light, or can be closed using the 
blackout curtains for times of rest. 
Accent lighting is incorporated 
through lamps, night lights, and 
vanity lighting – going above the 
required essentials in a normal 
healthcare space. Above each bed is 
also an accent light fixture, acting as 
a point of interest for the non-
ambulatory patients. Since this is a 
healthcare facility, recessed lighting 
is incorporated that can provide 
ample light for healthcare 
professionals when necessary.
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The chapel is a place for prayer and 
reflection when facing challenging 
situations. Designed to be a sacred 
space for visitors of any background, 
it acts as a refuge for visitors who 
are in need of decompression.

Spirituality was considered from start 
to finish during this project. The 
facility’s was christened by burying 
blessed metals in the ground under 
each room. Spiritual quotes were 
also hand-written on the studs of the 
building during construction. The 
spirituality of the space was not lost 
during the design process, and the 
architecture is sensitive to the hopes 
that the facility has for the patient 
and visitor experience. 

Directly outside the window sits a 
grotto housing a statue of the patron 
saint of the facility's foundation. This 
grotto sits directly in the middle of 
the building, and the patron saint has 
a clear view throughout the facility, 
keeping watch over the staff, 
patients, and visitors. A storefront 
wall was utilized to allow visual 
access to the outdoor grotto for 
those who may be unable to access 
it due to mobile impairments or 
weather conditions. 

Other pockets of private greenspace 
have been included throughout the 
site in order to afford grieving friends 
and family members a place of 
reprieve. The grounds include a 
Veterans Garden, Pergola, Butterfly 
Meditation Garden, and Grotto. A 
Sun Deck and Veranda also run the 
perimeter of the building, allowing 
ADA access throughout the grounds 
along with additional gathering 
areas.



IA395.09
The Nurses' Station is circular and 
centrally located allowing a direct 
line of site to patient rooms at all 
times. While the central location of 
the nurse’s station wasn’t the most 
economical choice, it was 
intentionally chosen in order to 
improve the nurse’s experience by 
reducing their travel distance to the 
patient rooms. 

Another important consideration is 
the addition of storage spaces 
outside of each patient room. This 
helps to create efficiency for the 
healthcare professionals as well as 
timeliness of care for the patients. 

In this space, darker ceilings, higher 
placement of fixtures, light-reflecting 
fixtures, and innovative use of glass 
were selected with the end-user in 
mind, providing added visual 
interest. The majority of patients will 
arrive on a stretcher, making their 
line of sight significantly different 
than a mobile individual.
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Considerations for the staff were key 
in the design of this project. 
End-of-life care is both physically 
and mentally taxing for staff, and the 
owner took care to ensure that the 
staff had their own place of retreat. 
By nature of the position, hospice 
nurses often work long hours without 
extended breaks. This space 
supports bursts of rest as they are 
needed. Intentionally, this space is 
visually different than the rest of the 
facility, to give staff the opportunity 
to retreat. However, it is recognized 
that even during retreat, the staff are 
ready to take action as needed. The 
two oversized picture windows are 
intentionally left lightly covered in the 
staff lounge, both allowing an 
abundance of natural light and 
sightlines to monitor outdoor spaces 
where patients and visitors might 
gather. 
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The floorplan shows a mirrored 
pattern, with the nurse’s station 
acting as a central point of 
reference. In addition to the layout, 
wayfinding is supported by the pods 
being setback and color coordinated. 
Each pod of four patient rooms is 
grouped by the three colors. 

The building layout called for 
increased efficiencies due to budget 
restrictions of the nonprofit owner, as 
well as those dictated by the site, 
which is adjacent to the company's 
main campus, allowing for increased 
operational efficiencies. The back 
area, which houses the assistant’s 
room, is connected to the hospice’s 
administrative facility through a back 
door. 

Another entrance includes the 
patient entrance through the 
emergency vehicle room. Patients 
are transported directly into the rear 
of the facility to increase privacy as 
they are taken to their patient rooms. 
The emergency vehicle room also 
holds the opportunity to act as a 
place of storage in the event of an 
emergency. The entire facility is 
designed to act as a structurally 
sound shelter-in-place and can 
sustain patients, visitors, and staff 
during times of crisis. 
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