
RR-360.01
Building Area: (sf)
TOTAL AREA  26,142 SF

Cost per Square Foot: 
$202.19

Construction Cost
$5,285,770.17

Date of Completion:
September 2019

Program Summary:
Renovation and rehabilitation of a multi-service community complex 
in a New Orleans Historic Urban Neighborhood Business District 
provided space for a new permanent public library.

Program Statement:
The campus contains City-owned buildings built between 1974-1998 
to provide education and health resources to the community. Located 
in the Central City Historic District, the complex’s modest scale within 
the predominantly African-American working-class neighborhood 
supports cohesiveness of the district. A hub consisting of five 
buildings providing childcare; senior citizen daycare; health services; 
education; and political and social spaces for non-profits, community 
forums, and district planning meetings, the complex suffered 
extensive damage in Hurricane Katrina in 2005 necessitating two 
building demolitions, curtailed services, and dramatically reduced 
occupancy. Initial plans entailed renovation of the campus’ two-story 
L-shaped main building housing daycare on the first floor and offices 
on the second floor; renovation of the senior citizen daycare building; 
and roof repairs/ HVAC replacements for the senior citizen daycare 
and privately-run health clinic. A feasibility study phase developed a 
spatial program for the main daycare building allowing return of 
former services. Analysis of the facility determined its suitability for 
an expansion of the nearby Central City branch library. The 
renovated complex presents a welcoming, safe magnet for the 
surrounding community, and visually connects the existing buildings 
on the campus.
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New Orleans’ Central City, c.1806, is 
an historic neighborhood and an 
increasingly rare example of a 
working-class community sustained 
around other areas that were 
typically demolished to make way for 
highway projects, urban renewal, 
and modernization efforts. Central 
City is a predominantly black 
neighborhood that reflects the 
essence of New Orleans’ rich 
history, culture, and art. 

The heart of Central City is Oretha 
Castle Haley Boulevard, formerly 
Dryades Street, a commercial retail 
district anchored by the 1849 
Dryades Street Market. In the early 
20th century, the neighborhood was 
a thriving center for African-
American and Jewish businesses. 
Central City was home to many 
pioneers of jazz.  Martin Luther King 
Jr.’s Southern Christian Leadership 
Conference was founded in Central 
City in 1957. In the 1980s, as New 
Orleans’ population declined, the 
neighborhood suffered from 
increased crime and blight, while 
opportunities for neighborhood 
residents dwindled.

Renamed in honor of Central City 
neighborhood civil rights activist 
Oretha Castle Haley, the boulevard 
bearing her name now enjoys a 
rebirth of activity, as new commercial 
offices, civic organizations, arts 
centers, and dining and shopping 
destinations establish their presence 
while respecting and adapting the 
19th and early 20th architecture that 
has survived to this day.  
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VICINITY/SITE

Bounded by Jackson Avenue, Simon 
Bolivar Boulevard and Philip Street 
in Central City, the complex’s south 
boundary abuts to a closed segment 
of South Saratoga Street, currently a 
service alley, and is adjacent to Van 
McMurray Park. 

Two parking lots are located, one on 
the Simon Bolivar side, and one on 
the Philip Street side. A small 2,500 
SF parking lot located in front of one 
of the demolished buildings was 
converted to a fenced playground. 
An additional fenced playground is 
located behind the daycare building, 
not within the facilities’ property lines 
but located within the South 
Saratoga Street right-of-way, also 
known as the alley, and is adjacent 
to Van McMurray Park.

Prior to the 1950s, the parcel 
included the Shangari Chassed 
(Gates of Mercy) Cemetery, a small 
Jewish cemetery dating form the late 
1820s that was dedicated and 
demolished in 1957. The remains 
were moved to a new consecrated 
location in Gentilly. Because of the 
possibility of remains left under the 
old former cemetery, FEMA 
mandated that the site design leave 
the land over the former cemetery 
undisturbed.
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EXISTNIG CONDITIONS

As the main building first floor had 
no windows, windows were provided 
to bring natural light into both the 
Early Childhood Development wing 
housing the Head Start daycare and 
the new Library.

The windows on the main building’s 
second floor were retained to 
maintain some of the facility’s  
original appearance. 

.
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FLOORPLANS

.PROGRAM/ APPROACH

During the programming and 
feasibility phase, the design team 
met with then-Councilwoman 
LaToya Cantrell to review the 
planning for the multi-service center, 
as she had a keen interest in the 
restoration of the community service 
facility that served the needs of her 
constituents 

As the main building first floor had 
no windows, windows were provided 
to bring natural light into both the 
Early Childhood Development wing 
housing the Head Start daycare and 
the new Library.

The windows on the main building’s 
second floor were retained to 
maintain some of the facility’s 
original appearance. 
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As the main building first floor had 
no windows, windows were provided 
to bring natural light into both the 
Early Childhood Development wing 
housing the Head Start daycare and 
the new Library.

The windows on the main building’s 
second floor were retained to 
maintain some of the facility’s 
original appearance. 

Existing cut brick that could not be 
matched presented a challenge for 
renovating the exterior building 
envelope. Some of the brick was 
retained, and TAKTL panels were 
proposed as a solution to upgrade 
the building aesthetics. The TAKTL 
panel color was used to naturally 
with the existing brick color

The new covered canopy, which
The new Central City branch library 
can offer more resources, both print 
and electronic, than was possible in 
the former temporary location. 
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LIBRARY 

.

The design team recommended that 
the ideal tenant to support the 
mission of the multi-service center 
would be a public library, bringing 
together the surrounding community 
residents, elders, toddlers, 
preschoolers, and elementary , 
middle, and high school students. 

Councilwoman Cantrell arranged for 
the architectural team to meet with 
the director of the Public Library 
system, who agreed with the 
proposed location and space to 
relocate from their current post-
Katrina location inside a school 
building.

The architectural team worked with 
its public library consultant and a 
management team from the public 
library to design library spaces that 
befit a 21st-century library as a social 
and collaborative space supported 
by technology resources.
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Situated between the senior center 
and the daycare center, the library 
fulfils its role as an essential ‘link’ 
serving the entire community. 

The open plan makes the space of 
approximately 5,500 SF perform as if 
it were larger.

Conceived as an active, fluid space, 
the resulting light-filled library 
welcomes community residents of all 
ages to take advantage of its digital, 
print, and programming resources.

New features that were not possible 
in the former branch library include a 
Movies and Music Zone, soft seating 
clusters, 15 adult computer stations, 
a technology-rich Teen Zone with 
booths for collaboration, a gaming 
wall, and a Children’s Zone.

The library’s story hour and program 
area is ringed by window seating for 
children and parents to nestle in and 
read together.

Sustainability features are 
demonstrated through the re-use of 
the building’s structure on a prime 
site, material choices, and the 
introduction of abundant daylight.
The built-out library is a light-filled 
work and gathering space that has 
been embraced by the community 
that it serves. 
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SITE IMPROVEMENTS –
STORMWATER  MANAGEMENT

Taking a masterplan approach, the 
Project Team recommended 
strengthening the gateways from the 
two major roadways bounding the 
campus to create recognizable entry 
locations. 

Green outdoor spaces, campus 
identity, circulation, and security for 
children, families and staff, were 
important to the design plan. 
Outdoor spaces are viewed as being 
vital to healthy child development 
and important for encouraging senior 
mobility and activity. Wayfinding and 
covered walkways were designed to 
make navigating the campus easier 
and safer for visitors. 

Parking spaces on the site were 
minimal, so the parking was 
reconfigured to provide more spaces 
while incorporating stormwater 
management measures.

Two subsurface retention tanks were 
installed, one beneath each parking 
lot, to capture rainwater and reduce 
the incidence of flooding in heavy 
rain.

Plantings added to existing parking 
lot medians included trees to add 
shade and slow rainwater 
accumulation. Invasive tree species 
were removed. Trees were planted 
along Philip Street and Simon  
Bolivar. New trees also visually 
screen a fenced utility yard facing 
Jackson Avenue. Bollards placed at 
the back of the Simon Bolivar 
parking area add protection for 
pedestrians and the grassy area 
between the main building and 
Jackson Avenue. 
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CONCLUSION – USE FOR IDA

The Department of Homeland 
Security had installed two gas-fueled 
generators on the campus, intended 
to provide emergency power to run a 
post-disaster recovery site and a 
temporary freeze/ cooldown 
emergency shelter. 

The multi-service center’s capacity 
to provide emergency services was 
tested in the immediate aftermath of 
Hurricane Ida in late August 2021. 

When the Project Manager for the 
City of New Orleans Capital Projects 
Administration went to the complex 
immediately after the storm to check 
on the conditions there, he found the 
center “humming with activity”, with 
“every single corner” of the facility in 
use. The flexible space plan allowed 
diverse and multiple disaster 
management teams to provide 
recovery services. In addition, no 
major damage to the service facility 
itself was observed. 

With emergency generators in full 
operation, residents without power 
were able to cool off in the air-
conditioned library space. The clinic 
and kitchens were in operation. 

The second floor provided resting 
and sleeping space for the National 
Guard, who came in to assist with 
recovery efforts. Showers at the 
senior daycare center were also 
made available.

The design team shares the pride of 
its CNO Project Manager in  knowing 
how well the facility performed for its 
neighborhood, and beyond, in the 
disaster aftermath.


	RR-360.01
	RR-360.02
	RR-360.03
	RR-360.04
	RR-360.05
	RR-360.06
	RR-360.07
	RR-360.08
	RR-360.09
	RR-360.10

